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The Volunteer Tent is meant to serve as a place for volunteers to check in for each shift and to relax prior to and 
following each shift. It is asked that all volunteers check in to the Tent at the start of each shift so that it can be 
easily confirmed if all volunteers are present for any given day. At the Volunteer Tent you can also collect your 
packed lunch and have a cup of tea or coffee during the day. 
The Volunteer Tent is located just behind the Public Catering Tent. (see the map at the end of the file) 
 
 

The actual schedule is determined after entries have closed for all the competitions, which is typically two weeks 
prior to the start of the event. At this time, a more precise tournament schedule is developed, and the volunteer 
schedule is subsequently created. Please check your email to be update with all the information regarding your 
shifts.  
 

As the weather in Scotland is unpredictable, please be prepared. Bring your wellies and a waterproof jacket, but 
also a t-shirt and sunscreen! 

At your arrival you will have to come to the Volunteer Tent to collect your wristband and car pass. With the 
wristband you will have access to the event everyday (from Thursday to Sunday).  

With your e-ticket and then with your car pass you will be able to park in the public car park. If you are camping 
you can park your car in the campsite. (see the map at the end of the file) 



 

 

 

 

➢  Does my child need a ticket?

➢ Children 12 and under will get into the event with one full paying adult 

➢  What do I do if I have lost or deleted my E-ticket or email? 

➢ We can resend the E-ticket for you to print or download on a phone or tablet. 

➢ Can I have extra tickets for my friends & family?

➢ Unfortunately we can’t provide additional tickets  but they can buy tickets at the gate or on our 
website, in the box office.

➢  Is my dog allowed into the Event?

➢ Yes, all dogs must be kept on leads at all times. If any dogs are found wandering off the lead, the 

owners will be charged £10 and £50 every time after (donated to charity). We politely ask you to clear 

up after your dog.

➢ Is my dog allowed to be with me during my shift?

➢ Yes, if your dog is well behaved and happy to be with you there is no problem at all. Dogs are not 

allowed in the Arenas, so if you are part of an Arena Party team unfortunately your dog cannot join you.

➢  Can I share my camping pitch with family and friends?

➢ Yes of course, but if they are not volunteering they will have to buy tickets to enter the event in 
advance or at the gate.

➢ When can I arrive on the campsite?

➢  The campsite is open from Tuesday afternoon. The campsite will be closed every day from 10pm. 

➢  Can I bring a generator?

➢  Yes, but diesel and super silent only.

➢ Can I book an electrical hook-up?

➢ Yes, on our website, in the box office.

➢ Can I book an electrical hook-up if I’m camping with a tent? 

➢ Yes you can, but you have to provide a converter tale.

➢ Where is the ATM? 

➢ Next to the Organiser’s office.

➢  What time does the event site open?

➢ 8:30am daily, apart from 7:30am on Saturday.

➢  What time does the Event site close?

➢ No specific time. 

➢  Where is the first aid?

➢ First aid is located in block 14b adjacent to the Tummel and Country Fair arena horse walk.



 

 

 

 

➢  Where can I buy a programme? 

➢ In the Information Tent, near the Main Arena. 

➢  What time can I buy food from – until?

➢ The public catering tent will be serving food from 7:30am – 9:00pm 

➢  At what time do I have to be at the Volunteer Tent?

➢ At your arrival please come to the Volunteer Tent to receive your accreditation and check the info 
regarding your shifts.

➢ When will I receive my tickets to enter the event? 

➢ We will send you your tickets by email the week before the event, you will have to print them to 
access and then you will be able to collect your wristband for everyday access at the Volunteer Tent at 
your check-in

➢ When & where can I collect my packed lunch? 

➢ You can collect your packed lunch in the Volunteer Tent at the beginning of your shift or during the 
day. 
 

➢  I’m vegan/vegetarian/allergic to gluten, can you provide an appropriate packed lunch? 

➢  Unfortunately as the kitchen on site is very small, we cannot guarantee that the food won’t be 
contaminated, so it would be better if you can provide your own food. In the Volunteer Tent you will 
find fruit and drinks. 
 

➢  Do you have an age limit for kids helping during the event? 

➢  No, we don’t. Young Volunteers will be given an appropriate role for their skills and they will be 
allocate with an adult. 
 

➢  Can my kids stay with me during my shift? 

➢  Yes of course! 
 

➢  Can I take a 10mins break during my shift? 

➢  Yes, of course. Every shift and role has at least a couple of people working to allow breaks during the 
day. 
 

➢  How many hours does a shift last? 

➢  Every shift will last 5/5.5 hours. The morning shift from 8am to 1pm, the afternoon shift from 
12.30pm to 6pm. 

 

➢  I’m coming with my friends, can I work with them? 

➢  Yes, you can tell us your friends’ names in the application form and we’ll do our best to give you 
shifts together. 

 

➢  It is possible to leave my bag/shopping bags in the Volunteer Tent during the day? 

➢  Yes. 
 

➢  I’m not happy with my allocated role/shift’s timing, can you do something? 

➢  Yes, send us an email and we’ll try our best to re-allocate you. 

 
 

➢  Where can I find a timetable of the event? 

➢  You can find it on our website and we will send you the final timetable by email as soon as it will be 
ready. 
 

➢  Is there a person in charge of the Volunteers? 

➢  Yes, we have a Volunteer Coordinator that will be available every day in case you will need help, 
answers to your queries or discuss any issue. 



 

 

 

 
 

➢   After I have received my times to volunteer, will they change? 

➢ : Volunteer shifts are always subject to change. The schedule depends on many factors such as the 
weather, number of entries and so on. We will inform you via email of any changes in schedule as soon 
as possible. Please check your emails and our website for updated competition details 

 
➢ Q: If I am not able to make my shift, or if I am going to be late, who do I contact? 
➢ A: If you know in advance that you are unable to make it to your shift, please contact us as soon as 

possible (tel. 01796 481 543- or email: info@blairhorsetrials.co.uk ). If you are going to be late or have 
to cancel the day of your shift, please phone the Volunteer Coordinator using the mobile number in the 
email’s signature. 

 

➢  I have a question that is not on this file, how can I get in touch? 

➢  Send us an email and we’ll be in touch as soon as possible: info@blairhorsetrials.co.uk 
 

➢  This is my first experience as a volunteer, can I have more info regarding the roles? 

➢  Yes, here you are a complete list and description of every role available. 
 

mailto:info@blairhorsetrials.co.uk


 

 

 

 

 

Ensuring that all crossing points are manned and providing relief for 
comfort breaks. Responsible of the briefing before every shift. Also 
helping with the delivery of packed lunches to volunteers during the day 
in the Volunteers Tent. 

Manning any designated public crossing points, allowing the public to 
cross safely where horses or vehicles may also be crossing in the main 
event site to minimise disruption to the sport and the running of the 
event. You will be provided with a hi-viz jacket. You can have your own 
chair to rest your legs during the shift. Your contact person is the 
Crossing Point Manager who will be in the Volunteer Tent.  

Manning any designated public crossing points on the cross-country 
course allowing the public to cross safely where horses or vehicles may 
also be crossing. You will be provided with a hi-viz jacket and a whistle.  
You can have your own chair to rest your legs during the shift. During 
the cross country phase, your contact person will be the closest fence 
judge who will have a radio to communicate with the Volunteer Tent.  

Situated in the main information tent - you will be required to answer 
questions from the general public, sell programmes and other secretarial 
jobs that arise. Your main contact will be Lorna Muirhead.  

To help photocopy, print and deliver paperwork around the event site. 
You will also help in delivering all the starting lists and results to the 
Volunteer Tent. Your main contact will be Lorna Muirhead.  

Set up and clear away trot up as well as help the stewards. Your main 
contact will be the FEI Steward in charge.  

To assist judges and stewards with the smooth running of their specific 
arena -including pole picking and the moving of any fences or crowd 
barriers. Your main contact will be the Steward in charge of the Arena 
where you are helping.  

To assist the Chief Steward with the smooth running of their designated 
arena making sure riders keep to their allotted timings. Your main 
contact will be the Steward in charge of the Collecting Ring.  

Help to park and check all the lorries coming onto the event site 
ensuring that they have the relevant passes. Your main contact will be 
Graham Parton from Tuesday to Friday and David James on Saturday 
and Sunday.  

Help with the distribution of tea, coffee and refreshments for officials 
and volunteers around the cross-country course on the Saturday and 
Sunday.  

Assist with helping demonstrators and display acts set up their 
equipment. (Saturday & Sunday only). Your main contact is Deborah 
Hackett.  

Take pictures of the event site and share them with us for social media 
and website use. Your main contact is Press Officer Hilary Manners who 
will be in the Media Tent. 

Assisting the volunteer co-ordinator by checking volunteer points and 
helping with the sign in and registration.  

Floating Volunteer means that for that day all the shifts are already 
covered. As it will happen that some volunteers won’t show up for their 
shift it will be very much appreciated if you can come to the Volunteer 
Tent if you are available and check if your help is required.  
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